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nn ItIt waswas thethe EuropeanEuropean UnionUnion´́ss faultfault

nn ������������������ 	
	
 ������������ ��
�����
��� ����
������ ������ 	�	� ������ ��	����	�� �������� ������
���	��
����	��
� ���	����	� ���� �������� ��	���	�
�	����	��� �
���
�� �	�	 ���
����
� ��

Somefamoussentences…Somefamoussentences…



nn How How ““ EuropeanEuropean”” do EU do EU citizenscitizens feelfeel??

uu EuropeanEuropean UnionUnion: 64%: 64%

uu SpainSpain: 75%: 75%

nn Do Do youyou know know whatwhat rightsrights youyou havehave as as anan EU EU 
citizencitizen? YES? YES

uu EuropeanEuropean UnionUnion: 49%: 49%

uu SpainSpain: 48%: 48%

nn WouldWould youyou likelike toto know more know more aboutabout youryour rightsrights
as as anan EU EU citizencitizen? YES? YES

uu EuropeanEuropean UnionUnion: 65%: 65%

uu SpainSpain: 71%: 71%

Eurobarometer (March)Eurobarometer (March)



Why?Why?

nn ToolsTools andand resourcesresources ofof
communicationcommunication forfor 503 503 millionmillion
peoplepeople= 28 = 28 countriescountries



European Information NetworksEuropean Information Networks
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EUROPE DIRECT 

centres

EUROPE DIRECT 

centres
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� ���	�� ������ ����	�� �� one of the main
tools of the European Commission to engage with
citizens on EU-related topics at local and regional 
level

- Mission: to inform European citizens at local and
regional level by providing information about the
EU, referring them to specialised information
sources and signposting to other services and
networks

- The current network of EDICs is managed by the
EC Directorate-General for Communication (DG 
COMM) 
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EDICs are operated by host organisations selected
through open calls for proposals managed by 
EC Representations at national level. EDICs are 
co-financed by the EU. The remaining funding is
provided by the host organisations. 
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- Giving information , advice, assistance and
answers to questions about the EU 

- Offering special attention , in particular, about
the rights of EU citizens, the EU’s priorities, 
legislation, policies, programmes and funding
opportunities

- Stimulating debate through the organisation of
conferences and events and channel citizens' 
feedback to the EU. 
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EUROPE DIRECT 

A CORUÑA

EUROPE DIRECT 

A CORUÑA



Different
questions/concerns

Different
target groups

Job

EU grants

Rights

Rules

Studying

Mobility

Young people

City councils

“Parents”

General public

Associations
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Newsletter

Events

Website

Social 
Media
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Forum

Target group

= young people

More than 500 
young people
attending the
workshops
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Support

Partner
search

Networking

Contacts
(National
Contact

Point)

Training in
EU grants

EU
GRANTS
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CitizensInstitutions

European
Parliament

European
Commission

Citizens
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Photo Competition 2015

European Language Week

Courses: 2 hours are enough!



Europe Direct A CoruñaEurope Direct A Coruña
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